
1

EZcomplete

Equitable Life’s Electronic Application

Rudy Pineda CLU, CHS

Regional Sales Manager



22

WHERE DO YOU START?

From the                                     dashboard you can:

• Start a new application

• View and access your online applications

• Complete saved applications
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• Complete each step in order.

• The blue band indicates the step you are 

currently working on.

• Checkmarks indicate that a step is 

completed.

IS EASY
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• Based on the information provided, the application automatically 

includes any additional questions that are required.

Intuitive

IS INTUITIVE
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Can’t remember the:

• Minimum face amounts?  

• Issue ages?

• Underwriting requirements?

knows.

• It automatically provides information when needed.

IS COMPLETE
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And when a supporting document is required,  such as:

• Visa or work permit.

• Life Insurance Replacement Declaration.

tells you what information is needed.
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• Save it and                              directly to                                      . 

Take a picture 

with your tablet.

Scan it 

to your computer.
Save it 

to your computer.



88

WHEN THE APPLICATION 

IS SUBMITTED

An email is sent to the:

• MGA indicating an application has been 

submitted.

• Owner indicating that their application 

has been received and providing them 

with important information pertaining to 

their application. 
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• Application goes to head office for 

processing.

• 3 business days after the application is 

submitted, you can view it on EquiNet.

• Use EZ Upload for any documents not 

uploaded at the time of submission.

WHAT HAPPENS NEXT?
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• If after 10 days of starting an application 

it is saved but not submitted:

• Those with signatures will 

automatically be submitted.

• Those without signatures will 

automatically be deleted. 

AFTER 10 DAYS …



E-SIGNATURE
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E-SIGNATURE TECHNOLOGY
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READY FOR SIGNATURES
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READY FOR SIGNATURES
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CONFIRMATION
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NO MORE CHANGES
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GENERATING THE APPLICATION
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READY FOR SIGNATURES
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CLIENT CONFIRMATION
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CLIENT CONSENT

• Text?????
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WHERE DO THEY SIGN?
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CLICK TO SIGN
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ADVISOR’S SIGNATURE
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• The process for the advisor’s signature is basically the same as 

it was for the client.

• However, the advisor can simply click to sign and confirm their 

signature.

THE PROCESS
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SIGNATURES COMPLETED



E-PAYMENT
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THE INITIAL PAYMENT 

• The required initial 

payment is equal to 1 

month’s premium.

• Your client selects from 

the available payment 

methods.
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TAKING THE PAYMENT 

If the initial payment is 

made by credit card or 

Interac Online:

• Check the box

• Click Next
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NOTE:  To use Interac Online, the card must be from ...
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PROCESSING THE PAYMENT

• The transaction is made using a secure site.
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PAYING BY CREDIT CARD

• Choose the payment 

method.

• Complete the details 

for the credit card 

transaction.

• Click on Process 

Transaction to 

continue.
This amount is automatically calculated 

and cannot be changed.
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PAYING BY INTERAC ONLINE

• Choose the payment 

method.

• The client will be 

redirected to their bank 

to complete the details.

This amount is automatically calculated 

and cannot be changed.
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ONCE THE TRANSACTION 

IS APPROVED 
• The receipt will appear on the screen.

• Print the receipt.
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NO PRINTER? NO PROBLEM!

• Save it as a PDF.

• Click Print Receipt. 

• Change the Destination from printer to PDF.

Save it to your 

desktop or tablet.
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IF THE TRANSACTION IS DECLINED

• Choose another method of payment.
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• An active internet connection is required 

to start and submit an application

• If you are not in an area with Wi-Fi, you 

can create a hotspot on your phone

• A hotspot can be a secure, convenient 

way to establish an internet connection, 

and will use your phone’s data

CONNECTING REMOTELY
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1. Open the Settings app

2. Select ‘Data’/‘Mobile Data’

3. Tap ‘Personal Hotspot’ 

CREATING A HOTSPOT

Process may vary for your phone. Consult your phone’s user manual for complete instructions.

1. Open your system Settings

2. Hit the ‘More’ button at the bottom

3. Open ‘Tethering and portable hotspot’

4. Tap ‘Set up Wi-Fi hotspot’
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• Virtually all carriers offer cost-effective 

mobile internet connectivity solutions 

using a USB stick

• For a relatively cheap cost which can be 

expensed, you can reliably and securely 

access the internet anywhere

• Contact your mobile carrier to ask for 

more information

OTHER CONNECTIVITY OPTIONS
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• Easy – Walks you step by step through the process.

• Intuitive – Only asks required questions.

• Complete – Checks for missing information at each step.

Easy

Complete

Easy

Intuitive
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AVAILABLE RESOURCES 

Equitable Life is here to support you with the following resources on EquiNet.

TutorialsQuick reference 

guide
Frequently asked 

questions
Practice site
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WHY EZCOMPLETE?

1. Faster, easier and more intuitive than paper

2. Eliminates the possibility of human error

3. Saves 5 days to issue, on average
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This presentation is intended for information purposes only and is provided with the understanding that 
it does not render investment, legal, accounting, tax or other professional advice. 

Equitable Life has made every effort to ensure the accuracy of this presentation, however accuracy is 
not guaranteed. If the information presented here differs from that contained in any Equitable Life policy 
contract, the policy contract prevails in all cases.  

If this presentation contains competitive information, we've made every effort to ensure its accuracy as 
of the date of the original oral presentation. We cannot, however, guarantee the accuracy and, if you 
have any questions regarding this information, you should contact the competitor directly. 

Dividends are not guaranteed. They are subject to change and will vary based on the actual investment 
returns in the Participating Account as well as mortality, expense, lapse, claims experience, taxes and 
other experience of the participating block of policies. Decreases in the dividend scale do not affect the 
guaranteed premium, guaranteed cash values, or guaranteed death benefit amount.  A copy of 
Equitable Life’s Dividend Policy and Participating Account Management Policy can be found on our 
website at www.equitable.ca 

® denotes a trademark of The Equitable Life Insurance Company of Canada.  Reproduction or 
redistribution of this presentation, in whole or in part, without permission from Equitable Life is 
forbidden.     

© 2019  The Equitable Life Insurance Company of Canada.  All Rights Reserved

DISCLAIMER

FOR PRESENTATION TO ADVISORS ONLY
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